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When the owners of CARS Automotive first crossed paths, they knew a
partnership in the Auto industry was in their destiny. Eddie Mills brought
more than 25 years industry experience. His journey began as a service
writer and quickly progressed through the ranks into management.
Known for transforming under-performing stores into successful
operations, Eddie eventually oversaw multiple locations, earning a
reputation for strategic leadership and operational excellence.

In 2016, while working in outside sales for a national parts company,
he met Jeff Grogan, his future business partner. Jeff brought over 30
years' experience in the industry. In 1984 he started as a technician
honing his skills in various dealerships before transitioning into parts
management. His deep technical knowledge and leadership abilities
propelled him into service management, where he continued to excel.
With decades of combined experience and a shared vision rooted in
strong business principles, Eddie and Jeff launched CARS Automotive
(Complete Automotive Repair Specialist) with confidence.

In 2017, Eddie and Jeff opened the doors to their first location on
Montanus Drive in Culpeper. Just a year later, the opportunity for a
second location on Old Brandy Rd. in Culpeper presented itself and the
decision was made to move forward. With two locations operating, both
are thriving with a high 4.8 customer review rating. This is no surprise
when they offer a stand-out nationwide 3 years/36,000 miles warranty
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on repairs which exceeds the industry standard. This combined with
their core philosophy- treat others as you would like to be treated-
CARS Automotive has carved out a reputation for trust, quality, and
exceptional service.

What truly sets CARS Automotive apart is not only their ability to repair
and maintain foreign and domestic vehicles, but also their ability to
manage multiple fleet accounts and be an ally to many local businesses in
need of their skill set, talent and resources. Eddie and Jeff are passionate
about building genuine relationships with their customers, and providing
honest, high-quality automotive service. Behind the scenes, they have
cultivated a team that always meets their high expectations with several
loyal employees who've been with them from the start. They foster a
family-like atmosphere within the shop that makes employees feel
valued and supported. And the occasional lunch, personally cooked
by Eddie and Jeff, is a welcome motivator and reminder of the care that
defines the culture at CARS Automotive.

Success in the auto industry requires a foundation built on the trust of the
customer. This is why the goal of CARS Automotive is for every customer
to leave knowing We Care About You. Their dedication to integrity, service
and people is what will continue to drive CARS Automotive forward and
set them apart as a business not just built on skill, but on heart.
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